
 

CHURCH COMPLAINTS POLICY & 
PROCEDURE 

 

 

 

 



 

 WHAT KIND OF COMPLAINTS ARE NOT SUITABLE FOR THIS 
PROCEDURE? 

 HOW DO I MAKE A COMPLAINT AND HOW WILL THE CHURCH DEAL 
WITH IT?

 

 



 

 

 WHAT IF I AM NOT HAPPY WITH THE WAY THE CHURCH DEALS 
WITH MY COMPLAINT?

 

 



 



 

 

  



 

 

 

 

 
 


